ISSN : 2321-3418

T

International Journal Of Scientific
Research And Management

www.ijsrm.in



c

o=
=T

ijsrm.net/’

! 6@ ' o ® International Journal of &
1LISRM

Q Login  Register

I8N aniaas  Scienti

m About = Submissions Current Issue Archives Announcements Contact

¢ Research and Management

ISSN : 2321-3418

International Journal of Scientific Research and Management

IJSRM Call for Paper

\nternationat Journal o scenont Wl |SSN : 2321-3418 | DOI : 10.18535/ijsrm, IPI Value (2.4) 2022

Research And Management

Indexcopernicus ICV : 8672 (2020), 84.21 (2021), 84.58 (2022), 85.07 (2023)
Call For Paper Volume 13 Issue 01 (January 2025)

Paper Submission : Throughout The Menth

Areas Covered : Multidisciplinary

Email : editor@ijsrm.net

Together, let's shape the future of academia and make a difference in the world.

ABOUT THE JOURNAL ANNOUNCEMENTS

‘Welcome to IJSRM, the premier online destination for researchers, scholars, and innovators. Our platform provides a global
network of professionals and experts in various fields of research, promoting knowledge-sharing and collaboration on a scale
like never before.

At IJSRM, we are dedicated to empowering researchers, educators, and practitioners from all corners of the world to explore the
frontiers of science, technology, engineering, and mathematics (STEM) through a range of digital resources. From scholarly
articles and research papers to thought-provoking discussions and interviews with leading experts in the field, our platform
offers a wealth of information and insights that inspire innovation and discovery.

‘We believe that research and innovation have the power to change the world, and we are committed to providing a platform
that empowers researchers and scholars to make a difference. Whether you are a seasoned researcher or an aspiring student,
our platform is designed to help you unlock your potential and achieve your academic and professional goals.

Join us today and discover a world of endless possibilities for your research and innovation. Together, let's shape the future of
academia and make a difference in the world.

Citations 2766
2yr mean—citedness 0.29
h index 20
i10 index 62

Join IJSRM.NET Channel

Author Guidelines

Call for paper

Publication fee

Mode of Payment

Indexing

Publication Ethics

Review Process

Right and License




4 ;-'!T.’ = International Journal of -.4//

ssvraniany  Scientific Research and Management

About - Submissions Current Issue Archives Announcements

International Journal of Scientific Research and Management

IJSRM Call for Paper

15E

International Journal Of Scientific
Research And Management

ISSN : 2321-3418 | DOI :10.18535/ijsrm, IPI Value (2.4) 2022
Indexcopernicus ICV : 86.72 (2020), 84.21 (2021), 84.58 (2022), 85.07 (2023)
Call For Paper Volume 13 Issue 01 (January 2025)

Paper Submission : Throughout The Menth

Areas Covered : Multidisciplinary

Email : editor@ijsrm.net

Together, let's shape the future of academia and make a difference in the world.

Q | Login  Register

ABOUT THE JOURNAL ANNOUNCEMENTS

Announcements

Call For Paper January 2025
2024-12-27

Call For Paper Volume 13 Issue 01 January 2025

Read More )

ISSN : 2321-3418

Citations 2766
2yr mean—citedness 0.29
h index 20
i10 index 62

Join IJSRM.NET Channel

Author Guidelines

Call for paper

Publication fee

Mode of Payment

Indexing

Publication Ethics

Review Process




o !
SIQY o
LISRM
ISSN - 2321-3418

International Journal of &

Register

Q Login

Scientific Research and Management

Optimizing Tour Guide Services for Visitor Satisfaction at the Jakarta
National Monument
https://doi.org/10.18535/ijsrm/v13i01.gp01

& Rianto
I Trisakti Institute of Tourism, JI. IKPN Bintaro Nol, Jakarta
12330, Indonesia

& Surya Fadjar Boediman
I Trisakti Institute of Tourism, JI. IKPN Bintaro Nol, Jakarta
12330, Indonesia

& RMW Agie Pradhipta
I Trisakti Institute of Tourism, JI.IKPN Bintaro Nol, Jakarta
12330, Indaonesia

SHARE (=] w

METRICS REFERENCES LICENSE

ABSTRACT HOW TO CITE

The Jakarta National Monument is an important tourist destination that requires quality tour guide services to increase
visitor satisfaction. This research aims to analyze the influence of the quality of tour guide services on visiter
satisfaction at the National Monument. The research method used is quantitative with a multiple regression approach.
The research sample consisted of 150 respondents selected randomly. Data was collected through a questionnaire that
measured five dimensions of tour guide services: reliability, responsiveness, assurance, empathy and concrete evidence,
and visitor satisfaction. The regression analysis results show that all service dimensions significantly affect visitor
satisfaction, with the most significant contribution coming from the dimensions of guarantee and reliability. Improving
service quality in every dimension can improve wvisitors' tourism experience, which impacts their satisfaction. In
conclusion, the quality of tour guide services greatly influences visitor satisfaction at the National Monument. Therefore,
National Monument managers are advised to strengthen tour guide training and improve service quality in more
prominent aspects, such as guide knowledge and responsiveness to visitor needs. This research contributes to
developing better service strategies for historical tourism destinations in Indonesia.
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