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The Influence of 4A-Based Tourist Attractions on Motivation to Visit the Bromo
Tengger Semeru National Park Tourist Destination, East Java

Emenina, Vienna Artina Sembiring, Wijayanti Dewi Prabandari, Lintar Pangestu Basyarudin
Institut Pariwisata Trisakti, Jakarta, Indonesia

Abstract. Bromo Tengger Semeru National Park is one of the tourist destinations in
Probolinggo Regency, East Java, which attracts domestic and foreign tourists. The method used
is descriptive with a quantitative approach. Sampling uses probability sampling techniques and
the Slovin formula as a measuring tool. With a total of 100 tourist respondents who have visited
in 2023, the results of the study showed that there was a significant positive relationship with
a correlation value of 0.506 and a determination coefficient value of 25.6%, which indicates
that tourist attractions have a fairly strong relationship with tourist motivation to Visit the
destination.

Keywords: Tourist Attractions, Visiting Motivation, Bromo Tengger Semeru National
Park, Tourism, 4A

Introduction

Probolinggo Regency, located in East Java, is known to have various enchanting natural
tourist destinations. This area offers natural beauty that is still pristine and diverse. One of the
most famous natural tourist destinations in Probolinggo Regency is Bromo Tengger Semeru
National Park. This is because the attraction of the spectacular natural beauty with the
geological landscape of active volcanoes, as well as the vast expanse of the sea of sand are the
main factors of attraction for tourists. In addition to its natural beauty,

Bromo Tengger Semeru National Park also offers various adventure tourism activities,
such as climbing Mount Semeru, the highest peak on Java Island, and exploring active craters
that emit white smoke from their bases. Good management by the government and local
communities in preserving nature and providing adequate services for visitors also contributes
to making Bromo Tengger Semeru National Park apopular tourist attraction. Tourist attractions
must be able to have their own appeal to be able to provide satisfaction to tourists and create
good competitiveness against other types of tourism. According to Cooper et al in (Zuhal,
2021), tourist attractions must have four components (4A), namely Attractions, Amenities or
facilities, Accessibility, and Supporting Services. The natural tourist attraction of Bromo
Tengger Semeru National Park has offered its appeal in terms of attractions, amenities,
accessibility, and tourism support services. One of ils main attractions is the beauty of the
majestic Mount Bromo and the active Bromo Crater, which offers spectacular views at sunrise.
In addition, the vast sea of sand and green grasslands enrich the stunning natural panorama in
this area. In addition to offering stunning attractions, Bromo Tengger Semeru National Park is
also equipped with various amenities or facilities that support a comfortable and satisfying
tourist experience. Such as transportation facilities that facilitate access to major locations such
as Mount Bromo and Bromo Crater.

Visitors can use the jeep tour service to explore the natural beauty of Bromo Tengger
Semeru National Park more freely. Complete facilities in Bromo Tengger Semeru National
Park not only provide comfort, but also support accessibility for visitors with the availability
of various well-organized trekking trails, facilitating climbers to enjoy the natural beauty of the
surroundings optimally. In supporting the tourist experience in Bromo Tengger Semeru
National Park, various supporting services are also available to help enrich visitors' visits. One
popular service is an expert local tour guide, who not only provides in-depth information about
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