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The Influence of Linen Parstock on the Performance of Room Attendant Housekeeping
Department Hotel Dorsett Johor Bahru, Malaysia
(Silka Johor Hotel)

Wijayanti Dewi Prabandari, Vienna Artina Sembiring, Stephanie
Institut Pariwisata Trisakti, Jakarta, Indonesia

Abstract. The research method used correlational descriptive method, to determine the
effect of linen parstock on the performance of room attendants at the Dorsett Johor Bahru Hotel,
Malaysia (Silka Johor Hotel), using interviews, observations and questionnaires. This research
was conducted at the Dorsett Johor Bahru Hotel, Malaysia (Silka Johor Hotel) which is located
at lot 101375, Jalan Masai Lama Mukim Plentong, 81750 Johor Bahru, Malaysia. From the
results, the correlation coefficient for parstock linen on room attendant performance is -0.936,
it can be concluded that there is no relationship between linen parstock and room attendant
performance. Based on the results of the coefficient of determination obtained from the
research results, it is 0.88%. However, the Housekeeping Department of Dorsett Johor Bahru
Hotel, Malaysia (Silka Johor Hotel) still needs to pay attention to this in order to prevent stuck
in linen rotation, especially during peak season, and it is best for the Housekeeping Department
of Dorsett Johor Bahru Hotel, Malaysia (Silka Johor Hotel) to carry out regular inventory of
existing linen so that the quality and quantity of existing linen is maintained properly so that
even during peak season the room attendants can work optimally.
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Introduction

As we all know, Malaysia is one of our neighboring countries which is quite advanced
both economically, politically and in the tourism sector. Progress in the tourism sector is
marked by rapid development and modernization that has occurred in almost all cities in
Malaysia. The development of tourist attractions to become anchorages for local and foreign
tourists is supported by the rapid development of shopping areas and hotels to support these
tourist attractions, so that many local and foreign tourists want to spend time in Malaysia,
whether for holidays, business or medical treatment. and shopping. Hotels are one of the most
important buildings to support tourist attractions built in this country, making business people
compete to build hotels in all cities in this country.

Hotels are one of the most important buildings to support tourist attractions built in this
country, making business people compete to build hotels in all cities in this country. Of the
many hotels in all cities in Malaysia, both chain hotels and independent hotels. Of the many
hotels in Malaysia, there is one hotel chain, namely Hotel Dorsett Johor Bahru, Malaysia. In
operational activities, this 3 (three) star hotel has several very important departments, both
departments that generate revenue directly such as the Front Office and Food & Beverages as
well as departments that do not generate revenue directly or are often called supporting
departments such as Housckeeping, Marketing, Purchasing and Maintenance. Even though the
housekeeping department does not generate revenue directly, housekeeping is one of the most
important departments in hotel operations, especially in the smooth preparation and
maintenance of room cleanliness, because the biggest income from a hotel comes from selling
or renting rooms. Apart from this, housekeeping also has another function, namely being
responsible for cleaning, maintaining and guarding all outlets and public rooms in the hotel.
functions to clean, maintain and look after all areas of the hotel. With so many areas or outlets
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