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KEPUTUSAN
REKTOR INSTITUT PARIWISATA TRISAKTI
No. 025-02/1PT/KK/STr/DHB/HTL/I11/2024

TENTANG
PENUNJUKAN DOSEN TETAP

DALAM PENGAJARAN SEMESTER GENAP TA. 2023/2024

REKTOR INSTITUT PARIWISATA TRISAKTI

a. Bahwa untuk kelancaran proses belajar mengajar di Institut Pariwisata Trisakti pada
TA. 2023/2024, perlu segera menunjuk Dosen Tetap yang namanya tercantum dalam
DIKTUM Pertama Keputusan ini.

b. Bahwa sehubungan dengan hal tersebut diatas, perlu segera menerbitkan Surat
Keputusan Rektor Institut Pariwisata Trisakti.

1. Peraturan Pemerintah Republik Indonesia Nomor 12 Tahun 2012 tentang Pendidikan
Tinggi;

2. Peraturan Pemerintah Republik Indonesia Nomor 04 Tahun 2014 tentang
Penyelenggaraan Pendidikan Tinggi dan Pengelolaan Perguruan Tinggi;

3. Permendikbud No. 3 Tahun 2020 tentang Standar Nasional Pendidikan Tinggi;

4. Peraturan Pemerintah Republik Indonesia Nomor 57 Tahun 2021 tentang Standar
Pendidikan Nasional;

5. Statuta Institut Pariwisata Trisakti No. B/45/YTS/V/2023 tanggal 19 Mei 2023;

6. Peraturan Kepegawaian Yayasan Trisakti No. 0041/YT-111/SK/1X/2021.

1. Keputusan Menteri Pendidikan, Kebudayaan, Riset dan Teknologi Nomor
272/E/0/2023 tanggal 15 Maret 2023 tentang izin Perubahan Bentuk Sekolah Tinggi
Pariwisata Trisakti menjadi Institut Pariwisata Trisakti.

2. Surat dari Ketua Yayasan Trisakti No. B/30/YTS/IV/2023, tanggal 11 April 2023
tentang Penetapan Rektor Institut Pariwisata Trisakti.

MEMUTUSKAN

KEPUTUSAN REKTOR INSTITUT PARIWISATA TRISAKTI TENTANG PENUNJUKAN DOSEN
TETAP DALAM PENGAJARAN SEMESTER GENAP TA. 2023/2024

Menunjuk Saudara/i Dra MIMI ENGGRIANI NURYADIN, M.Pd
NIDN/NUPN : 0308116002
Sebagai dosen tetap dalam mata kuliah :

18D2A023T - Kualitas Pelayanan (T) 2 sks (T) 3 kelas
21D2A201P - PKL 2: Persiapan 0,2 sks (P) 1 kelas

e 21D2A202P - PKL 2: Proses 0,8 sks (P) 1 kelas
21D2A203P - PKL 2: Pelaporan 0,6 sks (P) 1 kelas
21D2A204P - PKL 2: Evaluasi 0,4 sks (P) 1 kelas

Pada Institut Pariwisata Trisakti Departemen STr PENGELOLAAN PERHOTELAN.

Dalam melaksanakan tugas sehari-hari, yang bersangkutan bertanggung jawab kepada Ka.
Departemen Pengelolaan Perhotelan.

Surat Keputusan ini berlaku sejak tanggal ditetapkan sampai dengan akhir semester
genap TA. 2023/2024.

Ditetapkan di . Jakarta
Pada tanggal : 19 Februari 2024
INSTITUT PARIWISATA TRISAKTI
REKTOR
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1 Pendahuluan, Kontrak perkuliahan, Konsep awal Pendahuluan, Kontrak perkuliahan.1. Konsep awal HADIR: 22
tentang pelayanan Tujuan dan Fungsi Pelayanan tentang pelayanan Tujuan dan Fungsi Pelayanan. ALPA: 6 0‘1"[0‘,}
2.Misi Pelayanan. 3.. Konsep awal Kualitas. 4. IJIN: - ’ H
Pelayanan Publik. SAKIT: - L M
LAINZ: - e
JML: 28 "Mimt [ Bintec
2 Dimensions of ServQu Dimensions of ServQu dan Pengertian 7P. 1. HADIR: 27
Pemahaman 7P. 2. Implentasi 7P. 3. Product ALPA: 1 “/0'3;
(Produk). 4. Produk Dalam Pelayanan Jasa . 1JIN: - . <
SAKIT: - W m |
LAINZ: -
JML: 28
3 Pengertian jasa Perbedaan manajemen jasa dan Pengertian jasa Perbedaan manajemen jasa dan HADIR: 26
pemasaran jasa pemasaran jasa. 1. Kualitas Jasa. 2. Lima (5) ALPA: 1 '9105
Dimensi Kualitas Jasa. 3. Pengertian Pemasaran. [JIN: - oiE x
SAKIT: 1 /ﬁw) % N\
LAINZ: -
JML: 28
Bl Customer expectation of service Customer expectation of service. 1. Alasan HADIR: 26
memenuhi harapan pelanggan. 2. Jenis-jenis ALPA: 2 Lﬂog
Harapan Pelanggan. 3. What to do. 4. Tips IJIN: - -« m
Manajemen Ekspetasi Pelanggan. SAKIT: - W \
LAINZ: -

JML: 28
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5 Total Quality Management (TQM) Total Quality Management (TQM). 1. Pengertian HADIR: 20
TQM, 2. Alat TQM, 3. Tujuan TQM, 4. Manfaat TQM, |ALPA: 8 0‘/0\{
5. Faktor kegagalan, 6. Kinerja Operasional,. 1JIN: - ~
SAKIT: - 2 W
LAINZ: - /&V‘M}
JML: 28 AT
6 Service Branding: Develop Brand Story on Social Service Branding: Develop Brand Story on Social HADIR: 23 '
Media Platform Media Platform. 1. Pengertian Media Sosial ALPA: 5 39—/0-.1 \v%
Branding dan jenis2nya. 2. Manfaat menggunakan IJIN: - 5 m \
Media sosial Branding. 3. Cara/Langkah melakukan |[SAKIT: -
Branding yang Efektif di Media Sosial. LAINZ: - W
JML: 28 I
T Pengelolaan Keluhan Pelanggan Pengelolaan Keluhan Pelanggan. 1. Definisi Handling |HADIR: 28
Complaint. 2. Penyebab Complain. 3. Cara ALPA: - 9-3[04
menangani Complain. 4. Manfaat Complain. [JIN: - 5 oE W |
SAKIT: -
LAINZ: - W
JML: 28 B
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IJIN: - 2 %é,y >
SAKIT: - m
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JML: 28
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Service Excellence. 2. Ciri2 Pelayanan Prima. 3. ALPA: 3 13/6C
Tujuan Pelayanan Prima IJIN: - o 4 ?
SAKIT: - 4'\/(/«»
LAIN2: - 4 Mim 1
JML: 28
10 Service Quality Gap Model Service Quality Gap Model. 1. Manfaat Sevice HADIR: 27
Quality Gap Model. 2. Prinsip. 3. Penerapan Service |ALPA: 1 20(oc )
Quality Gap Model. IJIN: - ]
SAKIT: - - %
LAINZ: -
JML: 28
11 Human resources strategies for delivering service Human resources strategies for delivering service HADIR: 18
quality through people quality through people. 1. Pengertian Stratego SDM. |ALPA: 10 13 og .
2. Langkah langkah Perencanaan SDM. 3. Strategi IJIN: - s % ' ‘
Pengembangan SDM. 4. Perspektif Manajemen SDM  [SAKIT: - W
LAINZ: -
JML: 28 "
12 Physical evidence and servicescape Physical evidence and servicescape. 1. Pengertian HADIR: 25
Physical evidence dan servicescape. 2. Pengaruh ALPA: 3 ©2/ob
Physical Evidence dan Servicescape. 3. Elemen IJIN: - - . 7~
elemen Physical evidence da Serviescape. 4. Dimensi |SAKIT: - W M )
dimensi Servicescape. 5. Strategi mengoptimalkan LAINZ: -
Physical evidence dan Serviescape. JML: 28
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13 Service Business Model and Service Experience Service Business Model and Service Experience HADIR: 27
Mapping; a Quick Guide and Examples Mapping; a Quick Guide and Examples. 1. Model ALPA: 1 1Dk
Service Layanan. 2. Pengertian Service Layanan. 3. |IJIN: - L 9 7
Alur Service Layanan. 4. Komponen Service SAKIT: - M‘W \
Experience Mapping LAINZ: - Mim
JML: 28
14 Customer Centric Service Innovation and Value Customer Centric Service Innovation and Value HADIR: 27
Co-creation in Service Industry; How to Start ? Co-creation in Service Industry; How to Start 7 1 . ALPA: 1 W /6 c i
Pengertian Customer Centric Service Innovation . 2. |lJIN: - . % 1 A
Konsep Customer Centric Service Innovation. SAKIT: - -
3.Practical Steps for Customer Centric Innovation. LAINZ: - ﬁ,wa
JML: 28 {
15 Review Materi Review pertemuan 9 s/d14. HADIR: 27
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IJIN: - i
SAKIT: - { %
LAINZ: -
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LAINZ: -

JML: 28




KEHADIRAN MAHASISWA

GATOT HARRY SUZANTO, S Kaim, MM, MBA

Dra MIMI ENGGRIANI NURYADIN, M.Pd

10 07 2024 07:28:19

INSTITUT
PARIWISATA
TRISAKTI!
PROGRAM STUDI: 5Tr / HTL / REG KEHADIRAN DOSEN: 14 TAHUN AKADEMIK: 2021/2024 - GENAP
MATA KULIAH: 18DZA023T - Kualitas Pelayanan (T) KS: 1 | RUANG S03A
DOSEN: Dra MIMI ENGGRIANI NURYADIN, M.Pd  KELAS: A42  HARI/ JAM: SENIN / 13:00 - 15:00
NO| NIM | NAMA LENGKA i v i AN (1% G Crth R DR il Ly
; R T e R R TR B E Ao o B st il e W bk 'Y
112141010003 |RAVENIAVIAN | H | H |H |H |A |H |H M| A |H|H|A|H|A|H|F]| 4 14 | 100.00] v
2[2141010005 [ARAMAYOTA | A [H [H | H [ a[H | m|{u|n|u]ulwlnln]|Fliz]z 14 | 8571 v
3[2141010076 [VIRELLDAJEC | H |H |H | H | H | H M HIH|H|H|H|H|F]|14 14 | 100.00] v
42141010094 [NICHOLAS THE | H | H [ H [H |H |H |H M |H|H|H|H|H|H|H]|F |14 11 | 100.00| v
512241010009 | TIARA SANUSI | H AJH|H|M Hil A8 HR]LHEREFA412] 2 14 85,71 ¢
6{2241010010 |STEVENJONA | A [H |H[H |A|H|H|M|H|H|H|H|H|H|H|F]|12] 2 14 | e v
72241010018 [DOROTHEAFA | H | H | H |0 | A |A|H|M|H|H|H|H|H|H|H|F|2] 2 14 | 8.7 v
B[2241010019 [JOSHUANATH | A | H | H | H |H [ A | H | M|H|[H|H[H|H|H|H]F|{12] 2 14 | 85.71] o
Y| 2241010021 [ATHALYAGRA | H [H |H |H | A |H|H|M|A|H|H|A|H|H|R]|F]|11] 3 14 | 7857 v
10{2241010022 | JOB CHRISTAR | H H S H H H H|IM|H H H H H H H F 13 1 11 V2,86
112241010023 | JESSICANATA | H | H |H |H | A |H|H|M|H|H|H|H|H|H|H|F]13]1 14 | 92.86| v
1212241010028 |GABRIELLASU| H | H | H | H | H | H|H| M| H|H]|A|H|H|IH|H]|FI} 13 1 14 92.86|
13[2241010031 [0SCAR | H |H |H|H|H |H|H|M|H|H|A|H|H|A|A]F]13] 14 | 92.86| v |
142241010032 | JEREMYAWIN | H [ H [H | A |H |[H |H|M|H|H|A|H WIH|F]|12] 2 14 | &5.71| o
15[ 2241010033 [swaNNICNAL | W {H [ H [H | H | H|[H| M| R |H|H|RTARTHIRTF 14 14 | 100.00| v
162241010034 | JESSICAEVAN | H [ H |H |H |H |H|H|M |H|H|H|H|H|H|[H]|T]|14 14 | 100.00| v
172241010040 [CECILAINDAF [ H [ H [H [H [H [w [H [m|[H[H[A[H|H|RH|H]|F |13 |1 1M | 92.86] v
18 [ 224T0M1K43 [FRIILIACIARL | H | H H HIHIM|A|H| H|H|{H|H|H}]F|12]| 2 14 85.71] »
192241010066 [SALMAMULYA | H [ H [ H [H [H [H |[H|[mM[H[H[H|[H[HTH][H]F] 12 14 [ wooo| v
20[2241010070 [FASINAANJAL | A [ H | H [t | H |0 |H|M|H|H|A|H|H|H|H|F|12] 2 14 | 85.71] v
21[224101009 [MARIETTANAL [ H [H |H |H[H |A|H|M|H|R | A|H|RH|H|H]|F|12] 2 14 | 05.71] +
222247010097 [BINTANGARD, | H |H |H|H |H |H|H|M|H|H|H|[H|H|H|H]|F|14] 14 [100.00] v
35452410!0098 AYESHANICOL| H |H |H|H|[H|A|{H|M|[H|H|A|H|H|H|H|F|12] 2 14 BS 71| o
242241010120 [CATHY GOVA | H [ H [H [H[H [H [ [m [ lululnluln|r|i4 14 | 10000
25(2241010126 [BUNGAKHAIR | A [A [ A A |a|a|H|m|a|alalalalalalr 1] " | 7.14] «
26(2241010149 |MEIKETAY JIA| H |H | H |H [H |H | H | M |H |H|H|H|H]|H F |14 14 [100.00] &
2712241010162 | SEANMATHEW | A | H | H l:l HIH|H|M|H|H|H]JH|H|H]|H F 13 1 14 92.04|
282247050001 (1AL IRAB | H {H {H|H|H|H|H|M|H|H|A|AIHIHIRIF] 2] 2 1 | 1| v
H|22[27|26|2¢ |20 22|28 a8 | a7 {18 |28 |27 | 27 | 27 ;
1wl : s[1]1]z2]e]s EREIERERERE
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PROGRAM STUDI:

MATA KULIAH: 18D2AUZ3T - Kualitas Felayanan (1)

5Tt / PENGELOLAAN PERHOTELAN / RECULER

TAHUN AKADEMIK: 2023720124 « GENAP

WKy 2 RUANG: JU3A

DOSEN; Dra MIMI ENGGRIANI NURYADIN, M.Pd KELAS: Ad2  HARL / JAM: SENIN / 13:00- 15:00
e T T e Toceor | [ e
12141010003 | RAVEMA VIANNCY JOHAN 85.00| 85.00| 8s.00| @s00| A 4.00 In
2 (2141010005 | ARIAMAYOTA 85.00| B0O.00| 85.00 83.50 A 4.00
~ 112141010076 | VIRELLDA JECCONIA ANGELIQUE DF | 85.00| 80.00| 25.00| &350| A 4.00
4|71410111094 | NICHOLAS THEOFILUS SUKERTHA | 8500 8500| 8700 B8e00| 4 | 400
512241010009 | TIARA SANUSI PUTRI | e300| 78.00| sioo| &150| A 4.00
62241010010 | STEVEN JONATHAN go00| 73.00] s300| 79a0] A 3.70
7]2241010012 | DOROTHEA PATRICIA AGRIFNTA R0.00| 7R.00| 7R00| A A 70
B 2241010019 | JOSHUA NATHAMAEL TANZA 83.00| 73.00| 83.00] 80.00 4.00
92241010021 | ATHALYA GRACIELLA CRYSTAL KAP | seou| 78.00| sooo| /40| A 5.70
10 | 2241010022 | JOB CHRISTANTO 82.00| so.00| 8200 8t40| A 4.00
11 [ 2241010023 | JESSICA NATALIA 82.00 80.00| 80.00 80.40 A 4.00
12 | 2241010078 | GABRIELLA SUKANDAR 80.00| 7500 s200] 7950 A 370 e e
13| 2241010051 | OSCAR szoo| sooo| sxoo| B1so| A aon |
14 | 2241010032 | JEREMYA WINDRAWAN 80.00| 75.00| 82.00| 79350 A 170
15 [ 2741010037 | SWANNIL NALIKASUKI Il FUTRICIA | 04.00| 7000| 00.00| 00.20] A .00 k -
16 | 2241010034 | JESSICA EVANGELI LEONARDO | 82.00| 75.00| 83.00| 8040 A 4.00 |
17| 2241010040 | CECILIA INDAH 8400| 80.00| sz.00] s180] A 4.00 I =S
18 | 2241010043 [ FELICIA CLARISA FERDINAND 80.00| 78.00] s2.00] so0a40] A 4.00
19 | 2241010066 | SALMA MULYA AQILAN BO00| 75.00| B000| /0| A 1,70
20 | 2241010070 | FASINA ANJALI g2.00| 7300| sioo| B0l A 570 i ]
71| 22470711090 | MARIL 114 NANDIYA PUTRI ANINDIT, | 7R 00| 780D| B00d|  79.00] A 270
22 | 2241070097 | BINTANG ARDANI NAUFALRAHMAN H4.1H) FHUH) a2 1.1 A 4.0
23 | 2241010098 | AYESHA NICOLE HADINOTO 78.00| 78.00| 78.00| 78.00| A 3.70
21| 2241010120 | GATHY GOVA DUSSY 80.00| 80.00| 78.00| 7900 A 3.70
25| 2241010126 | BUNGA KHAIRUNNIGA ool E | .00
26 | 2241010149 | MEIKE TAY JIA XIANG aon| 7ia0| snoo| 7790 A 170
272241010162 | SEAN MATHEW DARMADI 80.00| 73.00| so.00| 7790| A 3.70
28 [ 2241050013 |FADFI ISTRARADY 700 srwoo| srou|  sudu| A 4,00
oo b Al A Tt JARARTA, 10 JULI 2024
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