FORMULIR
BERITA ACARA PERKULIAHAN
No. Dokumen $2.001.,018,2011
Edisi 01
kelak Tieggi [Revisi
(RIWISATA [Berlaku Efektif 19 September 2011
R1S§S AKTI|Halaman 1 darl 4
TAHUN AKADEMIK: 2022/2023 - GASAL
PROGRAM STUDI: STr / PENGELOLAAN PERHOTELAN / REGULER
Mata Kuliah : 18D2A023T - Kualitas Pelayanan (T) Hari : KAMIS
SKS 1 2 Jam : 13:00- 15:00
Kelas i KB Ruang : 301A
Dosen + B26 - ANDHALIA LIZA MARIE, Dr NIDN : 0303047802
RTEMUAN KETERANGAN | TANDA TANGAN / TANGGAL
KE SAP MATERI YANG DIBERIKAN KHUSUS DOSEN KETUA KA. CATATAN KA. PRODI
MAHASISWA KELAS | PRODI
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FORMULIR
BERITA ACARA PERKULIAHAN
No. Dokumen 52.001.018.2011
Edisi 01
kolak Tieggi [Revisi
\RIWIS AT A |Berlaku Efektif 19 September 2011
R1S AKTI [Halaman 2darl 4
TAHUN AKADEMIK: 2022/2023 - GASAL
PROGRAM STUDI: STr / PENGELOLAAN PERHOTELAN / REGULER
Mata Kuliah : 18D2A023T - Kualitas Pelayanan (T) Hari 1 KAMIS
SKS 2 Jam 13:00 - 15:00
Kelas : KB Ruang : 301A
Dosen 826 - ANDHALIA LIZA MARIE, Dr NIDN : 0303047802
RTEMUAN KETERANGAN | TANDA TANGAN / TANGGAL
KE SAP MATERI YANG DIBERIKAN KHUSUS DOSEN KETUA KA. CATATAN KA. PRODI
MAHASISWA KELAS PRODI
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FORMULIR
BERITA ACARA PERKULIAHAN
No. Dokumen $2.001.018.2011
Edisi 01
kelak Tinggi |Revisi
VRIWISATA [Berlaku Efektif 19 September 2011
R1S AKTI|Halaman 3 darl 4
TAHUN AKADEMIK: 2022/2023 - GASAL
PROGRAM STUDI: STr / PENGELOLAAN PERHOTELAN / REGULER
Mata Kuliah : 18D2A023T - Kualitas Pelayanan (T) Hari . KAMIS
SKS | Jam : 13:00 - 15:00
Kelas : KB Ruang : 301A
Dosen 1 826 - ANDHALIA LIZA MARIE, Dr NIDN : 0303047802
RTEMUAN KETERANGAN | TANDA TANGAN / TANGGAL
KE SAP MATERI YANG DIBERIKAN KHUSUS DOSEN KETUA KA. CATATAN KA. PRODI
MAHASISWA KELAS | PRODI
9 Handling Customer Complaint and Service Recovery Hanalipg C omyl ant. JUMLA;H MHS
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Manpaat Complaint bogi Reuiahoon . | TADR: a,&
Howdo Naede Wxdoneg Complaint - SAT: 2
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FORMULIR

BERITA ACARA PERKULIAHAN
No, Dokumen $2.001.018.2011
Edisi 01
keladk Tiepggi |Revisi
(RIWISATA [Berlaku Efektif 19 September 2011
R1S AKT!|Halaman 4 darf 4
TAHUN AKADEMIK: 2022/2023 - GASAL
PROGRAM STUDI: STr / PENGELOLAAN PERHOTELAN / REGULER
Mata Kuliah : 18D2A023T - Kualitas Pelayanan (T) Hari KAMIS
SKS 2 Jam 13:00 - 15:00
Kelas : KB Ruang ¢ 301A
Dosen B26 - ANDHALIA LIZA MARIE, Dr NIDN + 0303047802
RTEMUAN KETERANGAN | TANDA TANGAN / TANGGAL
KE SAP MATERI YANG DIBERIKAN KHUSUS DOSEN KETUA KA. CATATAN KA. PRODI
MAHASISWA KELAS PRODI
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KEHADIRAN MAHASISWA

S TP
TRISAKTI
PROGRAM STUDI: STr / HTL / REG KEHADIRAN DOSEN: 14 TAHUN AKADEMIK: 2022/2023 - GASAL
MATA KUUAH: 18D2A023T - Kualitas Pelayanan (T) SKs: 2 RUANG: 301A
DOSEN: ANDHALIA LIZA MARIE, Dr KELAS: KB HARI/ JAM: KAMIS / 13:00 - 15:00
PERTEMUAN KE BLH
Ol e [hANA LENGO 112131456l 7|28]9|10]11]12]13|14][15]16 HpAL S |™ [*HO ]| uas
12141050052 [rRzQTAASYA| H A S| H|H |1 [H|m|u]|H]|H]|H|[H|[V]|H[F]10[ 1 ]2]1] 147143 v
2|2141050053 [igpAL FaDAl [ H [H [H | H | H | S|[H|M|H|H|A|A]A|H|H|F]1D] 3 1| 14 | 71.43| v
312141050054 [BRYAN AKMAR [ H |[H|H|H|H|H|H|M|H|H|H|H|A|H|H|F]13]1 14 | 92.86| v
4|2141050055 [munaMMADH [ H [H [ H ||t [H|{H[M]|H|H|H]H] T |H]|H|F]12 2 14 | 85.71| v
52141050056 [MUHAMMAD T.| H |H|H|H|H|H|H|{M|H|H|H]|H|H|[H|H]|F]14 14 | 100.00| v
612141050057 [IRFANPUTRA. | A [ [H | A[H | S |H|m|H]|A]A|H]|A[H|H]|F]| 8 1| 14 | 57.14]| v
712141050058 | YusuF ARRUIA| H|H|H | A[A|A|H|M|H|H]|A|A|JA|H|H|F| 8|6 14 | 57.14| v
82141050059 [GrrHASHAFAL | H [ s [H | H [ |1 |H|{M|[H|H|H|H|H] I |H]|F]12 2 14 | 85.71| v
92141050060 | PUJA H|{H|1]|Ss|H|H|H|[M|[H|H|H|H|H|H|H]|F]|n2 1| 14 | 85.71| v
10]2141050061 | THARISAKARE | H [ W | H | H |1V J 1 [H|M|H|H|H|H|AJA|H|F|10] 2|2 14 | 71.43| v
112141050062 |BARTLOMEUS | H[H |H|H|H|H|H|M|H|H|H|H|H|H|H|F |14 14 | 100.00| v
12| 2141050063 [DEVIANTITRI [ H| M [H|H |1 |1 |H|M|H|H|H|H|H|H|[H]|F|12 2 14 | 85.71| v
13|2141050064 |MAYANGMUST| H |H |H|H|H|H|H|M|H|H|H|H|H|H|H|F |14 14 | 100.00| v
14[2141050065 [SARAHDIVAA | H |H |H|H [ H |H|H|M|[H|H|H]|H|H]|H]|H]|F]| 14 14 | 100.00| v
15[ 2141050066 [oWIANGGITA [ H [H [H|H|H|H |H|M|[H|H|H|H|H]|H|H]|F|14 14 | 100.00| v
162141050067 [PARDIANTOK/ | H|H [H| H|H|H | H|M|H|H|H|H|H|S|H]F]13 1| 14 | 92.86| v
172141050069 [MARMARNOU | H |H |H | H|H |H|H|M|H|H|[H|H]|H]|H|H|F]14 14 | 100.00| v
182141050071 [ JOKARIUSGEC| H |H | S |H| 1 |H|H|M|H|H|H|H|H|H]|H|F]|12 1|1] 14| 8.7 v
19|2141050072 [RamziPUTRA [H B [ H | H ||| |Mm ||| |H|H|H]|H]|F]| 14 14 | 100.00| v
202141050073 [HENDRATISAF | H |H |H|H|H |H[|H[M |H|H|H|H|H|H|H|F |14 14 | 100.00| v
212141050074 [AMALIAWIDOL | H | H | S| H|H|H|H|[M|H]|H|H|H|H|H]|H]|F]|13 1] 14 | 92.86| v
222141050075 [CHARISSAEUC | H |H|H|H|H|H|H|M|H|H|H| I |H|H|H]|F]13 1 14 | 92.86| v
23[2141050076 [satsaBiast | H [ H [ H | H|H|H|H|M] I |H|H|H]|H]|H]|H]|F]13 1 14 | 92.86| v
242141050077 |SHALINIPINGF | H [ H | H | H|H |H|H|M|H|H|H|H|H|[H]|H]|F] 14 14 | 100.00| v
252141050078 | AGUMDIRGAN| H| H |H | H|H|A|H|[M|H]|A|H|H|H|H|H]|F]|12] 2 14 | 85.71| v
262141050079 [WIDIYASARI [ H| S |H|H]|A|H|H[M|S|H]|A|A|A|A|A|F| 6] 6 2| 14 | a2.86| v
27(2141050080 [DINARKARIND | H | H|H|H|H |H|H|M|H|[H|H|H|H|H|H]|F |14 14 | 100.00( v
282141050081 [oNIyuLANl [ H|{H | L JH] 1 JH]|H | M| I |A|JH|H]|H]|H|H]|F]10] 1] 3 14 | 71.43| v
29| 2141050082 | HAFID H|H|H|H|H|H|H|M|H|H|H|H|H|H|H|F]| 14 14 | 100.00| v
302141050083 |ADMIYAHAEN| H |H |H|H|H |H|H|M]|H|H|H|H]|H|H|H]|F]| 14 14 | 100.00| +
312141050084 [MUHAMADIQE| H |H | | | HJ|H|H|H|M|H|H|H|H HI{H|F|12 1 13 | 85.71| v
322141050085 |CANDRAMUFT | H|H|H|H| 1 |V |H|{M|H|H|A|H|H|H|H|F|11| 1] 2 14 | 7857| v
33| 2141050086 [JoasWILLLWW | H |H|H|H|H|H|H|M|H|H|H|H|H|H|H]|F]| 14 14 | 100.00| v
342141050087 [PUTRIYUNITA| H|H | S |H|H|H|H| M| H|H|A|H|H|H|H|[F]12]| 1 1] 14| 8.1 v
35/2141050088 |[RATUNAYLAE| H | H|H | H|H |H|H|M|H|H|H|H|H|H|H]|F |14 14 | 100.00|
362141050089 [EDNATASYASE | H [H |H | H|H |H|H|M]|S|H|H|H|A|H|H|F]12] 1 1| 14| 8571 v
372141050090 [OKTAVIANAA: | H[H |H | H|H |H|H|M|H|H|H|H|H|H|H|F]| 14 14 | 100.00| +
382141050091 |[WAHYUGHAN| H|H | I | S|H|H|H|M|H|H|H|H|H|H]|H]|F] 12 111 | 14 ] 8571 v
392141050092 [KRISTINAAPRI| H |H [H | H|H|H|H|M|H|H|H|H|H|H|H|[F] 14 14 | 100.00( v
402141050093 [ALFBHKHAIR | H|H [H| S|H|H|H|M|H|H|H|H|H|H]|H]F]|13 1| 14 | 92.86|
41[2141050094 [SEPHIANASUR| A | A |H|H|A|A|H|M|H|A|A]A]A|H|H|F] 6] 8 14 | 42.86| v
422141050095 [RDHOFALZH|H |H |H|H|H |H|H|M|H|A|H|H|H|H]|H]|F]| 13 14 | 92.86|
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KEHADIRAN MAHASISWA

S TP
TRISAKTI
PROGRAM STUDI: STr 7 HTL / REG KEHADIRAN DOSEN: 14 TAHUN AKADEMIK: 202272023 - GASAL
MATA KULIAH: 18D2A023T - Kualitas Pelayanan (T) SKs: 2 RUANG: 301A
DOSEN: ANDHALIA LIZA MARIE, Dr KELAS: KB HARI/ JAM: KAMIS / 13:00 - 15:00
NOo|  Nm [NAMA s wlalols | |xnor|®™
11zl3lals5]e]7]8]9 [1w0]1n]12]13]14]15] 16 UAS
12101050006 larenrmasak | H [H | u|u |1 [u[w]m[u|n]|u]n]u|ulu]Ffn3 1 14 | 92.86| v
24| 2141050097 |[Rizky ArmaD | H | H ([ H|H|H |[H | u|m[n|H|H|[H|[H|H[H]F |14 14 | 100.00] v
512141050098 |aovAANAND | H [ H [ |H|n |[H[H]|m|u|H[H|H[u] 0t |u]F]13 1 14 | 92.86| v
262141050100 |[MuAMwmaD . | H (B [n B [u || |[m[u|n]n|n]u]|u|n]|Ffi4 14 | 100.00| v
712121050101 [rmoAsarRi | H | H (B | H B o n|m[H[H]|H]|H|[H]H]|H]F]14 14 | 100.00| v
482141050102 | YEMIMA ninlulnlrluln|m|a|n[n|ulu]o|u]F]n 2 14 | 85.71| v
H|46 |45 |40 43|37 [38]48 44| 43 | 4143|3841 ]47
TOTAL al2]2 2|33 s|7|a|l8|2]1
] 4 8|5 2 1|14
S 10143 2 2 1
JAKARTA, 19 JANUARI 2023
KABAG. ADM. AKADEMIK DOSEN PENGAMPU MATA KUUAH KA. DEPARTEMEN PENGELOLAAN PERHOTELAN
s b dia Mo :
(VUL ASTUTY, SE, MM ) ( ANDHALIA LIZA WAREE, Dr ) ( Dr. LINDA TTRI RATU BILQJS )
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% KARTU HASIL STUDI SEMENTARA MAHASISWA

S TP
TRISAKTI
PROGRAM STUDI: STr / PENGELOLAAN PERHOTELAN / REGULER TAHUN AKADEMIK: 2022/2023 - GASAL
MATA KULIAH: 18D2A023T - Kualitas Pelayanan (T) SKS: 2 RUANG: 301A
DOSEN: ANDHALIA LIZA MARIE, Dr KELAS: KB HARI/ JAM: KAMIS / 13:00 - 15:00
NO N | NAMA LENGKAP NILAI NILALL NILAL | oo CATATAN KETERANGAN
TGS uTs UAs| TOTAL| AKHIR NILAI NILAIE
12141050052 [ RIZQITA AISYAH AMALIA 82.00| 83.00] 85.00 8380 A 4.00
22141050053 | IQDAL FADILAH SITA 72.00 40.00| 65.00| 58.90| C+ 2.00 |JAWABAN UTS IQDAL &
3[2141050054 | BRYAN AKMAR PELINDOLI 70.00 50.00| 68.00] 63.00] C+ 2.00 |JAWABAN UTS SEMUA N
4] 2141050055 | MUHAMMAD HAMBAL TABRURI 82.00| 93.00 90.00| 89.30] A 4,00
5| 2141050056 | MUHAMMAD TAUFIK 75.00 83.00| 80.00] 79.90| A- 3.70
62141050057 | IRFAN PUTRA ANDRIKA 70.00| 40.00( 65.00 58.50( C+ 2.00 |JAWABAN UTS IRFAN &
7| 2141050058 | YUSUF ARRIJALIRRIZQIN KASENDA | 70.00( 70.00| 73.00] 71.50] B 3.00
82141050059 | GITHA SHAFAIKA SENTOSAWATI 80.00( 78.00| 80.00] 79.40| A- 3.70
9| 2141050060 | PUJA 70.00 98.00| 96.00] 91.40| A 4.00
10| 2141050061 | THARISA KARIENA SAKTIAN 78.00( 80.00| 82.00| 80.60| A 4.00
112141050062 | BARTLOMEUS SAKERENGAN B80.00| 95.00| 90.00 89.50 A 4.00
12 | 2141050063 | DEVIANTI TRI HERMA SAPUTR! 82.00| 95.00| 92.00] 9090 A 4.00
132141050064 | MAYANG MUSTIKA 80.00| 95.00| 90.00 89.50 A 4.00
142141050065 | SARAH DIVA AURORA 82.00( 95.00( 90.00| 89.90] A 4.00
152141050066 | DWI ANGGITA SARI B80.00| 95.00) 92.00 90.50 A 4.00
16| 2141050067 | PARDIANTO KANISIUS SABALA! 80.00 70.00| 75.00( 74.50| B+ 3.30
17| 2141050069 | MARIA ARNOLDA IMBUN 78.00| 98.00] 90.00] 90.00] A 4.00
182141050071 | JOKARIUS GEGEI SAGULU 72.00| 55.00] 74.00 67.90 B- 2.70
19| 2141050072 | RAMZI PUTRA HIDAYAT 90.00| 93.00| 90.00 90.90 A 4,00
20 [ 2141050073 | HENDRAT1 SAFFIRA DELIA 82.00 93.00] 92.00] 90.30] A 4.00
212141050074 | AMALIA WIDODO 80.00( 7s.00|] 83.00] 80.90] A 4.00
22| 2141050075 | CHARISSA EUGENIA 82,00 90.00| 92.00 89.40 A 4.00
23| 2141050076 | SALSABILLA SAIDINA 88.00 98.00| 94.00] 9400 A 4.00
242141050077 | SHALINI PINGKAN 80.00( 92.00| 90.00] 88.60| A 4,00
25| 2141050078 | AGUM DIRGANTARA PUTRA 70.00| 75.00| 73.00 73.00 B+ 3.30
26| 2141050079 | WIDIYA SARI 98.00 0.00 E .00 TIDAK IKUT UAS DAN TUI UA
27 | 2141050080 | DINAR KARINDA GUSTIANA 90.00| 93.00| 92.00 91.90 A 4.00
28| 2141050081 | DINI YULIANI 80.00| 90.00| 92.00 89.00 A 4.00
29| 2141050082 | HAFID 90.00| 93.00| 95.00 93.40 A 4.00
302141050083 | ADITIYA HAENUR HERLANGGA 80.00| 85.00| 87.00] 8500 A 4.00
31| 2141050084 | MUHAMAD IQBAL SALAHUDIN 88.00| 95.00| 93.00 92.60 A 4.00
32| 2141050085 | CANDRA MUFTI RAMADHAN 78.00| 78.00| 80.00 79.00 A- 3.70
332141050086 | JOAB WILLIAM CHRISTIAN GUNAWA | 82.00| 95.00| 96.00 92.90 A 4.00
342141050087 | PUTRI YUNITA B3.00| 92.00| 95.00 92.70 A 4.00
35| 2141050088 | RATU NAYLA ELFIZA ALBY 80.00| 88.00| 85.00 84.90 A 4.00
36| 2141050089 | EDNATASYA SEPTIANI 78.00| 88.00| 80.00 82.00 A 4.00
372141050090 | OKTAVIANA ASKIA SITORUS 82.00| 93.00| 94.00 91.30 A 4.00
38| 2141050091 | WAHYU GILANG PAMUNGKAS 80.00| 95.00| 90.00 89.50 A 4,00
392141050092 | KRISTINA APRIASTUTI 82.00| 85.00| 88.00 85.90 A 4.00
40 [ 2141050093 | ALFIAH KHAIRUNNISA 80.00| 80.00| 85.00| 8250 A 4.00
412141050094 | SEPHIANA SURI 70.00| 40.00| 65.00 58.50 C+ 2.00 |JAWABAN UTS IQDAL &
42 | 2141050095 | RIDHO FALZIHAN 70.00| 40.00| 65.00 58.50 Cs 2.00 |JAWABAN UTS IRFAN &
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% KARTU HASIL STUDI SEMENTARA MAHASISWA

ST

TRISAKTI
PROGRAM STUDL: STr / PENGELOLAAN PERHOTELAN / REGULER TAHUN AKADEMIK: 2022/2023 - GASAL

MATA KULIAH: 18DZA023T - Kualitas Pelayanan (T) SKS: 2 RUANG: 301A
DOSEN: ANDHALIA LIZA MARIE, Dr KELAS: KB HARI / JAM: KAMIS / 13:00 - 15:00

432141050096 | AFENTINA SAKULOK 70.00| 55.00| 70.00 65.50 Ce 2.00 |JAWABAN UTS HAMPIR [
44| 2141050097 | RIZKY AHMAD SYARIF 88.00| 90.00| 90.00 89.60 A 4.00
45| 2141050098 | ADIVA ANANDA 80.00( B0.00| 33.00 81.50 A 4.00
46| 2141050100 | MUHAMMAD FADLIN 78.00| 78.00| 82.00 80.00 A 4.00
472141050101 | RINDA SAFITRI 80.00| 95.00| 93.00 91.00 A 4.00
48| 2141050102 | YEMIMA 85.00| 95.00| 90.00 90.50 A 4.00

JUMLAH NILAI: A=34,A-=3,B=1,B+=2,B-=1,C+=6,E=1

JAKARTA, 19 JANUARI 2023
DOSEN

( ANDHALIA LIZA MARIE, Dr )
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https://digital-camscanner.onelink.me/P3GL/g26ffx3k

